
The availability of appropriate housing for the 
chronically homeless, mentally ill, chemically depen-
dent and high utilizers of the emergency and jail 

systems has always been complex.  Just ask Sound Mental 
Health’s Declan Wynne, director of Integrated Services, and 
Cassandra Jackson, director of Adult Community Support & 
Housing Services. 

Long ago, Wynne, Jackson and Sound Mental Health (SMH)
accepted the 10-year plan to end homelessness by promot-
ing secure, stable housing that supports recovery. This sim-

ple commitment is what led to 
SMH’s innovative “supportive 
housing” for the most difficult to 
house individuals in need—by 
integrating housing and clinical 
services under one roof.

Today, SMH is collaborating with 
many partners to end home-
lessness, with nearly 1,100 
units that include independent 
housing, supported transitional 
and permanent housing, and 
24-hour staffed residential facili-
ties. The program was possible 
through partnerships with the 
Low Income Housing Institute 
(LIHI), Mental Health Housing 

Foundation, Pioneer Human Services, Plymouth Housing, 
Housing Resource Group, and HNN Associates. Funding 
partnerships included Seattle Housing Authority, King County 
Housing Authority, United Way of King County, the state of 
Washington and Washington Families Fund.

“We’ve always worked toward ending homelessness of the 
mentally ill,” said Jackson. “With housing secured, we make 
strides toward stabilizing and motivating them to progress in 
their recovery plans.”

These “strides” occur when 
embedded clinical, vocational 
and peer support staff deliver 
mental health, chemical depen-
dency and supportive services 
within a secure and stable 
housing environment. The ser-
vices are specially tailored to fit 
the needs of the residents. 

“Supportive housing provides 
additional comprehensive sup
port within the housing unit 
to stabilize the client,” Wynne 
said. “But not all clients need 
care at that level, so we actu-
ally adapt our programs to 
what works best for each 
individual.”   

These services may include 
mental health, chemical de-
pendency or employment ser-
vices — or a combination of 
each. 

One such program, McDermott Place, has been so effec-
tive that Sound Mental Health was presented with the LIHI 
Award of Appreciation for 2009. McDermott Place provides 
75 permanent affordable units for homeless individuals and 
veterans in Seattle’s Lake City area. The building was named 
for Washington state congressman and low income housing 
advocate Jim McDermott.

As if the accolades weren’t enough for the program’s suc-
cess, Sound Mental Health is now regularly asked to con-
sult with organizations nationwide to replicate the supportive 
housing program’s award-winning practices.  

“�When you have 
nothing and all 
of a sudden you 
have a place 
to live…well, 
it’s awesome 
because it takes 
away the stress.”

    — � “Jason,” Sound 
Mental Health 
Supportive  
Housing client

Blending of Services, Housing and Partnerships 
Leads to Recovery and Independence
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Declan Wynne, with the LIHI 
Award of Appreciation (below).
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Total Revenue: $47,598,400

Total Expenses: $44,454,700

King County
82%

Clients By Race
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FINANCIALs / DEMOGRAPHICS



Sound Mental Health appreciates contributions from individuals, companies and foundations. It is with their support 
that SMH served more than 16,000 clients in 2009. (Sound Mental Health has made every effort to accurately acknowledge 
our donors. To report corrections please contact the Sound Mental Health development office at (206) 302-2251.)
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Juli E. Farris

A. K. Fellrath

Beroz Ferrell and 
Sieghard Ranacher

Erik Figler

Hugh J. Fitzgerald

Lynnette Frank

Benton J. Gaffney and 
Stacey Fitzgerald

Terri and Joe M. Gaffney

Kevin Gaffney

Jane B. and Douglass S. 
Gamble

Lynn Gardiner

Governor Booth Gardner

Genoa Healthcare

Getty Images

Donnetta M. Gillum

Councilmember Larry 
Gossett

Anthony Gould

Mary Lee Gowell

Dianne P. Graham

Clayton J. Gridley

J. K. Grieneeks

Debra J. Gumbardo and 
Bruce E. Clurman, 
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Co. Matching Gift 
Program

Mary Kannegaard

Martin Kaplan

Jeanne Keenan
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Thank You

Continued on page 12
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Continued from page 11
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Deborah Parks
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Erik Pontius

Sandra L. Postel
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Puget Sound Energy 
Foundation
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Giving Campaign
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Gregory Riker

Ron and Kirsten G. 
Risden

Daniel Roche

Terry Roche
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Rynas
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Henry Samonte

Anna Samuel

Leonard Sanchez

Richard Sandaas

Kate Sayers and Karl 
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Kalvin Sayles

William and Ruth Schafer

Julie and Charles Schisel

Christopher G. Schmidt

Jessica H. Schneller

Mark Schuppisser

Jill Scott

Cynthia G. and Norman 
Scrimshaw

Seattle Children’s

Seattle Foundation

Douglas P. Seiler

Ethan B. Seracka

Gregory Shank

Patricia P. Shepherd

Steven M. Shulman

Alice and Arthur Siegal

SignOn, Inc.

Vernon K. Sims

Donald Sirkin

Helen and Joseph Skoog

Brian W. Smith

Michael Snyder, M.D.

Sigrid Soini

Megan F. Somerville

Andrew Sperling

Kevin W. St. Jacques

Wendy J. Stephenson

Kathryn S. and Edwin B. 
Sterner

David and Linda Stone

Jed M. Stott

John Stray and Letha 
Fernandez
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SW King County 
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Commerce

Carrie Sylvester, M.D.

Lawrence J. Symonds

Charles L. Taylor

Katrina Taylor

The Piano & Organ 
Moving Co., Inc.

ThinkAlike

Liz A. Thomas

Laurie and Mickey Tish

TJX Foundation

Dan Tracy

Roger Trana

Truist

Tulalip Tribes Charitable 
Fund

Michelle Twining

United Way of King 
County

United Way of 
Southeastern 
Pennsylvania

United Way of the 
Columbia-Willamette

University of Washington 
Athletics Dept.

Stanley Valdry

Cara Van Doren

Marcia and John Vian

Rigis Vincenti

Nancy Wade

Steven Wakefield

Gary and Bonnie Warner

Mike and Linda Warren

Washington Mutual 
Employee Giving 
Program

Harriet Wasserman

Wells Fargo Community 
Support Campaign

Lowry West

Chelene Whiteaker

Kate Whiting

A.G. Wilson

Susan Wilson-Fors

Susie Winston and 
Martha Faulkner

Adam Wloszkiewicz

Chris Wolff

Brian Wong and Cindy 
Gok

Marni H. Wright and 
Charles S. Wright

Thomas D. Wynne and 
Thomas Grant

Brian Youngberg

Matthew Youngquist

Jacob Zborowski

Joyce Zeldow and 
Bernard Zedlow, M.D.

Henry Zimmerman
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Seattle 

Headquarters
Counseling and Service Center - Capitol Hill
1600 East Olive Street
Seattle, WA 98122
(206) 302-2200

Child and Family Counseling Services - 
Madison Park
2719 East Madison, Suite 200
Seattle, WA 98112
(206) 302-2600

Counseling Services - Northgate 
9706 4th Avenue NE, #303
Seattle, WA 98115
(206) 302-2900

East King County

Counseling Services - East
14216 NE 21st

Bellevue, WA 98007
(425) 653-4900

Service Center - East
14270 NE 21st

Bellevue, WA 98007
(425) 653-5000

Counseling Services - Redmond
16345 NE 87th Suite C-1
Redmond, WA 98052
(425) 653-4960

Avondale
11629 Avondale Road
Redmond, WA 98050
(425) 653-5070

Stillwater
8705 166th Avenue NE
Redmond, WA 98052
(425) 653-5080

South King County

Counseling Services - Auburn
4238 Auburn Way North
Auburn, WA 98002
(253) 876-7600

Service Center - Auburn
4240 Auburn Way North
Auburn, WA 98002
(253) 876-8900

Counseling and Service Center - Tukwila
6100 Southcenter Blvd. 
Tukwila, WA 98188
(206) 444-7800

Chartley House
505 29th Street SE
Auburn, WA 98002
(206) 876-7650

www.smh.org 
(206) 302-2300

Toll free: (800) 828-1449  

TTY: (206) 302-2209 

Administration: (206) 302-2200 

Fax: (206) 302-2210

Ask us why our CARF accreditation is important to you.

Providing comprehensive behavioral  
health services throughout King County.

• Auburn
• Bellevue
• Redmond
• Seattle
• Tukwila


